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CHAPTER 3: 
Activity 13, page 68 



Interpersonal vs. Mass Communication 



OK now you should be more familiar with the three models of communication. Today we're going to use terms from those 
models to discuss some of the major differences between interpersonal and mass communication. Let's go back to 
definitions of interpersonal and mass communication. Do you remember some of the examples? If your mother yells at you 
for coming home at 4:00 a.m., this is an example of what kind of communication? That's right. Interpersonal 
communication is traditionally face-to-face, generally between two people. Mass communication, on the other hand, is the 
production and distribution of an identical message to a very large and diverse audience using some sort of technology. Let 
me repeat that, mass communication is the production and distribution of an identical message to a very large and diverse 
audience using some sort of technology. It is not face-to-face. The TV show Friends and the publication of a magazine like 
Newsweek are examples. 

With these definitions in mind, let's compare interpersonal and mass communication in more detail. The models you read 
about had similar components. Does anyone remember what those were? Yes you're right, source and receiver, or 
destination, were two of them. We'll also talk about message and noise. I am going to go through each component, pointing 
out similarities and differences between interpersonal and mass communication. 

Let's start with the source. In interpersonal communication, the source is an individual like you or me who decides to send a 
message. Perhaps you want to ask someone to go to lunch or signal to your friend across the room that you'll call him later. 
Likewise, in mass communication, there is also always a source. However, instead of an individual, the source is usually a 
team of people; A professional team. Let's take the cable sports network ESPN. How many people do you think were 
involved in announcing yesterday's sports results? There are several ESPN producers, dozens of reporters at each game, the 
camera crew, and many others. 

Another difference is the amount of control the source has. In interpersonal communication, when we speak to another 
person face-to-face, we have a lot of control over what we want to say and how and when we want to say it, including our 
tone. On the other hand, in mass communication, such as in the publication of a newspaper, a single person doesn't have total 
control. At least we hope not. There are reporters and editors. There are printers and distributors. And, of course, the 
advertisers have more control than we may even think about, but we'll talk about that in a later chapter. To sum up the idea 
of control, you should simply understand that there is much less individual control in mass communication than in 
interpersonal communication. 

The next component is the message. In both types of communication, messages are sent to entertain, to inform, or to 
persuade. Which of the models you read about used the word "encoding"! Yes, you're right. It was Schramm who showed 
how in interpersonal communication, the source encodes the message either verbally or nonverbally using words or gestures 
that he/she knows or hopes the receiver will understand. Therefore, the message is flexible; if the source gets any negative 
feedback, like someone making a face to show she/he doesn't understand something, the source can modify the message. 

Encoding also takes place in mass communication messages. In this case, the message includes the work of a production 
team using special effects such as sounds or color, depending on the medium. For example, the message might be encoded in 
text, like in books, in pictures, like in a billboard, in text and pictures like in magazines, or in moving images with sounds 
like in films or without sound like in digitized animation on a web page. Unlike interpersonal communication, the message 
in mass communication is not flexible at all because of the lack of immediate feedback, which we'll talk about later. 

OK we still need to talk about the receiver. The big difference between interpersonal communication and mass 
communication is the level of interaction between the source and the receiver. Since the receiver in interpersonal 
communication is usually just one person, most likely the source has direct contact with this person. On the other hand, the 
receivers in mass communication include a large and diverse audience, perhaps millions of people. The source has little or 
no contact with them because they are spread out geographically perhaps all over the world. Because of the size of the 
audience they deal with, many media organizations feel that they have to assume their receivers are quite average. This is 
why newspapers are generally written at the fifth-grade reading level to reach to largest number of readers/receivers. 

Before we wrap things up, I'd like to talk about something called noise. Do you remember this concept from the Shannon- 
Weaver model? Noise can cause messages to be inaccurate. There are two types of noise: physical or semantic. Physical 
noise is an easy concept to understand. Examples of physical noise include static on your cell phone or a plane flying 
overhead. Semantic, that's s-e-m-a-n-t-i-c, noise is something that "gets in the way" of communication such as someone 
you're talking to using a gesture that is new or offensive to you. There is no physical noise preventing you from hearing the 
message, but you can't decode the message as intended by the source because you're distracted by the "noise" — the semantic 
noise — the gestures. Noise can be even more disastrous in mass communication. For example, a satellite dish going out 
during a storm, a big scratch on your new DVD, a smudged article in USA Today, or a web page that cannot be loaded due 
to a bad link results in unsuccessful communication. 



So now you have more information of the major players in interpersonal and mass communication: source, message, 
receiver, and noise. You'll probably become more aware now of how and what you say to your friends today as well as the 
messages that mass media send to you on a daily basis. And you can certainly expect to find these concepts and terms on the 
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mid-term exam. You'll need to define each term and give an example. So, if you're not sure about these concepts, be sure to 
make good use of your study group time, make concept cards, and come and see me during my office hours if you have 
further questions. 

Activity 24, page 78 

Feedback in Interpersonal and Mass Communication 

I'd like to talk about one more difference between interpersonal and mass communication the amount of feedback available. 
This feedback can be verbal or nonverbal. When talking to a friend, you can look for nonverbal signals for feedback. If you 
see that your friend looks confused, for example, you can restate something again or give an example to get your point 
across. Interpersonal communication, therefore, is transactional. Feedback is exchanged as both the source and receiver 
constantly interact encoding and decoding messages simultaneously. In contrast, mass communication is definitely more of a 
linear process. Immediate feedback is not possible, and professional communicators usually have to guess how their 
messages will be received. Some feedback is possible in mass communication — the ratings that a particular TV show 
receives is a type of feedback. Letters to the editor in newspapers or listeners who call in on radio shows provide feedback, 
but by the time the source receives this feedback, it is usually impossible to make any changes to the original message. At 
least changes that the original receivers would recognize. In addition, if an editor or producer does not want to respond to a 
letter, she simply doesn't. In other words, there is more pressure in interpersonal communication to respond to the feedback 
than in mass communication. 



Activity 4: page 57 

1 . initiate [4-2] lb. initiation [5-4] 

2. destination [4-3] 

3. elaborate [4-2] 3b. elaboration [5-4] 

4. message [2-1] 

5. transmission [3-2] 5b. transmit [2-2] 

6. assumption [3-2] 6b. assume [2-2] 

7. geographic [4-3] 

8. recur [2-2] 

9. emphasize [3-1] 

10. economic [4-3] 

11. mediate [3-1] lib. mediation [4-3] 

12. creativity [5-3] 12b. create [2-2] 

13. collaborate [4-2] 13b. collaboration [5-4] 









Activity 26: page 78 

1. distribution [3-4] 2. identical [4-2] 3. accurate [3-1] 4. individual [5-3] 5. minimize [3-1] 6. incompatibility [7-5] 
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^jjAUaJI Jlyojlflj ul rt^nill JL^aj^l 

.^jjALaaJI JluiiVtj ^ir-t^niM JLuuVt -jjjbu ^1 Jjju UfrJ 
VJU^aJVI fjjji (> £JJ l#V J^> IJ* 'Ul^a ' : • • (ji <JjJI tP! £j*j^ 4^ C>^ ^*' '""^ '^ 

■ j-"" '"" O77 ^>^ '^-^J^ M-^J LjjISj w ~~ "" JLuojVI ,~ "» ■ a u^ilj 

i 4_u£jll <j^ P^j JLulluAj i.13. polLaJ jjj£ jjfl -^ Jl <lLLu 4jLuij JJJJJJ ^Ujl .^^1 iLiiLUl ^A t^jjAL&aJI JLhaJVI 
.'LuijJI {^» pjj JLaJLLuiU l±^ P4J1«J ^joS jjg n-\ ^1 4JjLm 4jLuij £JJJJJ tIjJI jA ^jjAI n^lt JUfljVI t^liJ -IJCI tjJ^J 

.AajJ t$-a.j ou3 jA 

.. , 

,4lbal L|-l£ iiLjJjjJ JlLa a U * jJUj ^Jjj^&mi (j*ajJtJI f l2.1j-a1 (jl 

.ji&l Jj<nfln ^ ^jjALaaJl JLuajVlj u m^ni1l JUojVI [jjl^j LlfrJ tSjSlUl ^ JLjUjJI el$j 

^JLui^It (j£ '"■'-"''■ ■ j^aJ -g * a (jLiij CJ_Jl£ ,iLijl jl ' t^"" ■' *J j L«fl * ■**"-■ -^ CiJI aju V^UjI (jl£ La ^Jlj -^J ($1 cl* ,4liLa«9 ljLJj£jj Lfciit- (jlis *g * f - 1^ iJ jJl £jLaJJI 

i 4_j£LaaJlj 2j.^4,*.t) wVti-ajVI (JJJ i--£Ua.Vlj 4jLJuj}| 4-*jj /jJt 'j^-*- 4 .f LJajjJaJlj L«aji 

jjUt fijilt jjC tjlljA^ yjj SjLij jl *)jil] l_jU jll La pdAwJu Jlj** JJJJ Lajj ,<LlUyj JLuij) j^Si ^JI) ^Jla ji lillla Jj2 jJ«xaJt tLr uaa-uJI (JLuajVt (ji jiuajJU !jjj LJCJ 
IQ 1 " *a5S p r JaLJJ) OjMaL^aJI aJLaJ ulj^ f j^a VJj 'JL^ AjI .Jfr .jA<^^ LuU Lu3j| dliA ^jjALaaJI jL-a^VI ^ iJa^iJl (jAJ ,Jfr .Li^V OjCJlui 

j»^j kiJaLjW gJUIil jSLil jji IjSjl^l f£?i jIju ^lll oiUll JJC aS .ESPN ^-aLjjll HflluJl uibdj 4£j*i liU Ucj .i_ijla-» Jjj2 .o^ 6*" Ji-*^ * J ^ ji-xal) tJjill 

it jjjiVI t>* ^^'j 'JJJ*^' cfe-^ '^*^ 3* tp lJ^**'^' U- 8 ^Jlj***JI 'ESPN -1 cJJ>"^-a SJC- iilLlA V(_^at 

.jAuoaII ^j 5_iaS jA jiVI uiiU^VI 

,U1axJ j, ■- ■ '-*** • i^lji Jjjj jJ^»J ' "; g j J^J o' "^J^ '-^-* L5^ *jH." "^ C>* J^^' LiJj£ '^^ ^^*J J^' tj-^^ ' * .*-« ~^''* UiJic- ' w '-"^ jjj JL-ajV ^* 

.LiuJ ylaJJ JSVI t>J ic .<LaUil SjilLuJl dl»jV La Jjia jdlu ( 4 3;-nri j*ij ^ Jla t^jjiALaaJl jL-fljVI ^ t^jiVt Aj^Uil jj^ 

...... 

l( j^^Ut J«aii1 ^ji t±llJ /)& ''""■ ^"-'- ■ Ul£J .^^i^ .tg* 1 '".' j^ij J2 Lul j^j jjSI AjLjLui aAJj£ /jjlla_ajl ,*_ilalLij 

jji ljljS j4& ^i!) Schramm o^ >a .g^p "-> ^«i 'f*3 vj^jj" 2»aKii ciLttiut up& cj(j5 /JJi s JuiJ) t> ^1 .^uS^u jt t«sfc5U ^.>)' nSll ^uijj cP^j 'JLuajVt 

-g^j'" aIIulaJI /j'U ,*laij jl i-i ^*J Lg-Jt jl O CJlfLajVI ji ■"■ 1 tlSJl JLalluib ^Jg* 1 * V jl ^Jg*'* La) ^JLuijII j-ajj j'^''|' tf '^'^| JLhOjVt 
.^JLui^ll Jiu (jl <t '<"-j j-IuoaH i^jj-i mIj V jA / <_yb L-^J*^ ^J J*^H La ^j^ ■'"■■ jLa ■ ** J.'^ 1 " CiU^tlS AjI Ji- J-^^j jAi^aJI IJI ^<LJj^ll ^JLui^ll till 

..lauijJI ,Jfr jLuc-I > j.^Ul jl CJljxaVI J^a **-«aLi, CjIjjjLI J^xIuij ^i!l ?Lu) ^Jj ^ J^c <ULuijJ| ^j * i '■+"" ,kli^l\ oJA ^ .^jJbLa^Jl JL*ajVI cPLuij ^ LJaj) jj'° ""M uJ&j 

yS LaS plj^aVU ^jaiaJI jj*^11 (J J t^t»4.1 ^ LaS j>-aJlj [>fliJl J tCJLJ^lc-VI ^^ (J LaS t j>-aJI ^ ■'/**> (J LaS tj-aill ^ ^iuu jS SjL^jJl ijli*l| Jjiu> ^k- 



.li^V Lpc £iJao£ ■■ ^Ij '^Jjjill CilSjJ)u!l *U£ '.■.'■-.' liilw 2jj^ ^ulJ ^jjALa^Jl JUajVI ^ ^JLuijII ty*a^jtll JL^uVI t-a^li ^^Jf- 

.,!">, ,, rtUjj j jn,fl4j) jjj JcLiUll (_gjluL^ jA ^jJALa&Jl JL^JVIj M ■•"^ will JL^iiV (jjj J^^l i— iyjiVl (jl t^"" "*M jfr ■ J ' u '' 1 '' jLl^J LU j La (j^J **- ■■•*■ 

.(jiiUll (jJJ^La Lajj tp^jjlaj jjuS jj^-a^ (jj)*u^"n ^jjALaaJl JL*ajVl (j& (JJ^JIuiaJI (^jijl 4_jaLU| (Ja 



jJLulJ <LLa^£.Vt CJLaialaJl j^s Jj^JlI) '-&* * J-abLij ^ill JJ^ "7 H ^-^- '.'."".' ,>il*Jl fL^JI m ^ Lajj ^1 ^ (J^aIj j.Jj-"'': A^-JV r^ a 4 jL-ajl uILjjV Jl J..'*'^ 1 ^ j-lhd^t 

.lia, (jjlouijla agja\"^.i4 (jl tjJajHij (jl i—iij >^jLj 
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^jj^j ,jU JjLlujIi l_4*-j y o*-4 *Ll«j^i .shannon-Weaver £J>»J 6* fj+L*H ii* 1£^" Li* .*LJa>JaJi ^^uiaJi p^Jiii o& iiaui y jji ui t«.Uui LiL y JjS 



./jjfl J^ 3 ^ SjJUa jl ^jjiiil Ulijli Jfr 3 yja ■ "•*■ 3 ■ iijn ■■•*■ *M fLJajj^ail AiLal j * ■ Alt ,*&3Ai J^~J .,' j?^ a ■' ^ ■ -j- "•*■ *M pLJa^iaJI 

j! SajJ^ ljJ-^ (j-^l SjjLdl JLuu-luV alS53 £ul La p^awji Jla Jb-ajVI tl>* "t&U^' tP J'^Si" lS^' *<j^' J* «.Luaj*<ail 'Semantic ^ tOUU&ll (jJbua <LuiljJ 

fLuaj^caj *LJV^' "f-1 .Uj.>! 1|" t JjJLui_a liLIV J *-^* ail JjS j-a S ) J i fl 8 a ^A La£ ^JLuijJl 'La / ^i V ' -" V cLUJ t^JLufjll PLa_ui j^i lilxXaj 4 ■ -j' "•*■ * pLJa^Ja dUi o - ^ 
tJjJaJI DVD -11 tffc J^* (J^^ ' 4i-al£- f^t J>J jjCliwail >aill u 3 -" 3 ' J^*H J^*" J& .tiJ^* La ^ 1 JL-ajVI ^4 ^Hj^ J&i yJa> tJJ^J ill' tl£-*i ^Uaj^l .illjLiVI 

. J^lill JLuajVI ^ 4iu-» Aiya j ^1 ^ Jjjj (Jaaj (jl (j£«J V ^1 4^' «Uubfl jl ipJjJl SASbUJI ^jLjVjJl ^ 2_aJaia S-lLaJl 

.^.LiajMaJlj taJluLall i<ULuijil ij.L-&a]| ; j j^U^Jlj ^ '^ u»l| JU-ajVl ^ jjaujjjjJI jjjcyJl CiLajLua j^s i» j^aJl dlic- jVI 1JJ 



.^illjlt'll jj^ti* Sill cjIjLuiVI u^ ^^ y '^*5°*J '(jd' L-a t^! £»J*3II «*3p 

,-,l fljU'it) .CJ^LaLjuaJl dll ' u '-"''-' l l JUojVI .Ubjj£ t3jlaij Mil VUw ,^aju jl AjjLJ La f,^ *U-L«<3 Jjju j! (j^aj Cui ijLwJl Jjj— ^ic- i1jtfa»4 J^JJ ulLi^s jLi ^jj IJI 
'"ttajU".t| _4_Jai. 4_il^ j-* jj^i ii£UiLi ^j^LaaJl JLuajVI ^J j- 4 (J U J**^ ^f^ .t*S J^^ jAuoJI ciij J^i^l JjL. - ; *-z jl^alwU j^AfrUlj alluultj j-luxaJl !i££ ^jJUw, 

^jjjj^^ J- 3 '^ _>J ^ji U~^' wl _ydljjl ' tf f -l <aj| JL^jVI ,jpi ^ 1 ""'**• * ■"' 1 *^»"*< (J^3JU T^"' """ '■ A^AjLujJ a^ \jJjSLA <j\ ' ^ ; Sjlfr jj a ;'^ '^ jjli^LaJlj 1 3 ) »*■•*■ " '"" -J^ 4_]JjAll 

.Ci^MmluI j** p jj t 1j ' -j Or"- 4 

J;-*-"— a sjLiJI j-ftj ■■""■' a ;W"^ a jjfa t^""-j j 1 '^ ail ^ . ■■ a ' CiijJt iJ j j£j ,>_JLliixj jjJj)j Aj&IJVI ?-alj^l ^ UJ , '^ > "'J Ch-^' (Jjjl^IuiaJI jl uAkiall ^ jja^aJl Jl JjLuijII 

.iiiuaVI ^JLwjU CjIjjju '^U ? LuU 

^ jjSi JaaLua ^!LIa 'tsj-il «* alSj .V <JaL-iJj /Jfc i3JLuijJ| ^Jc. jjJt ,jIajjj V s^"^! ji JJ 3 ^' l^i '^SUiVtj .(jjajjsu uij** jjjLoVI (jj^li— i-aJl jL i^jIjjjjlUI Jai jjc- 


















